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é Application process

Application process

This app is used to submit an application to open a bank account using your
own smartphone.
The process for opening an account is as follows.

Installing the app on

STEP 1 our smartphone
Install the app l @ |

S ] E‘ 2 Read IC chip information Photograph your face.
using the NFC function,
e i |
\

Confirm terms &
conditions, etc.,
take ID and face photos

Enter the required I
information ——

S ’ EP 3 Enter the necessary information.
J

The ATM card, etc. will be sent by
post to the address provided.

After the application is oo
complete, your ATM card =

will arrive at the address
you registered in about
2 weeks



R Layout of this manual

Layout of this manual

This manual provides a step-by-step explanation of the application process
for opening an account.
Please see the following explanation of how to read this manual.

[0  using the app (appiication process)

5. Scan Residence Card & take a photo of the back Title
The app’s operating
Number

5_2 instructions are displayed
A number is shown according as titles.
to the progress of the screen. [ Confirm how to scan Residence
Card
H —‘ Check the explanation of how to Scan
Operatlon your Resigence Card hera.
ription
desc ) pﬁ N ) [ Tap “zamOME (Start scanning)”
A description of the operation Onice you are ready, tap the “HEHEIDEIA
is provided here. (Start scanning)” button to proceed fo
the next scroen.
Tap “OK”

Precaulions regarding scanning your
Residence Card are deplayed here
Check the precautions and t2p “0K"

[ scan Residence Card
Follow the instructions on the scroen,
hold your Residence Card against your

smantphone, and scan it ® ——— Screenshot area

Supplementary ——— @

explanation
Supplementary explanations
are provided here.
Supplementary explanations
are classified by icons.

See below for more

B I you are unaé 10 scan T 15 chip,
Lo 110 il i St Selow

+ Ramaye sivy cabies for charging, earphones,
str. om yiur smartohose

= Mg s pook smactphone = sufficently
chmiged.

Do ot pace youe IC cand on & mats soface

* Rermave your cied from 2s case

= Whm the scanning scraen apgean, hokd your

e 27| and wa't rief
o Make sum oy ave Using the right pact of oo

Actual screenshots of the app
are shown here.

information about the T DN 20 BCAN YOU card Wit Step number
supplementary explanation i ki e This number indicates where
icons. £-CED M Ko i B el Th-Cngieg e on the screen a particular step

seftings o0 your sraartphone.

of the process can be seen.

For more Inflormnation, see the following URL
Ittpac/ Mag o
Dask nanoair io/feq detst him(7d=10174
E Residence Card scanning
complete
once you have suecessfully scanned your
Residence Card, you will automatically be

Condition-based _I—‘ taken o the next screen
p I"OCeSSi on Automatically go to tha next screen

This appears when the next step

in the process may differ depending
on the condition. Go to the
indicated page according to the
conditions of your procession.

Supplementary explanation icons

Describes the key points of the operation.

HELP
Provides additional information that needs to be explained
to applicants.

NOTE
Describes matters that require additional attention during operation.




=]  Installing the app

How to install the app

The following is the process for installing the account opening app.

Go to your smartphone’s app store

The app can be downloaded at the App Store for iPhone users,
and at Google Play for Android smartphone users.

App Store Google Play

= App Store » Google Play

ey LO—K THRIcAhLS

*iPhone and App Store are trademarks or registered trademarks of Apple Inc. in the U.S. and other countries.
*Android and Google Play are trademarks or registered trademarks of Google Inc.

Install the app from the store

Install 55 &O0FERIEE7 IV (the JP Bank Account Opening
App) from the App Store or Google Play.
The app can be installed free of charge.

Search for “ ”, '

and install the app with the icon =n
shown on the right. Dgﬁﬁﬂi

PP WS5LEH

A

Check the operation of the app on your smartphone

Once the app is installed, tap the icon below to = 2=
start the app and confirm that the screen on the

right is displayed.
cER 7
iPhone icon Android icon N otaur
O y &
O R e
a » A
| remrrecain v |



[ Screen layout / Functions & operation

The basic screen layout of this smartphone app is as follows.

Screen layout

will 0u 4G 10:24

Back button

Country of residence seilection Screen title
Takes you back to the previous screen.

The title of the screen is displayed here.

Matters

b A e Screen status
i Shows the progress of your application within
Descri ptIOI’I 'Please note that a taxpayer identification the app.

A description of the operations to be number may be required, depending on the
performed on each screen. country of residence.

Ttem title [ ®Country of residence information @@—— “Help” button

The title of the item is displayed here. Bliac Eyolr ey chieslances Tap this button to display a pop-up

window with a supplementary explanation
Country of residence of the item.

Choose another country of residence, if

applicable.
Country of residence 1 ((Getional |@———  “Optional” mark
- Optional: You may leave this item blank
and still proceed to the next screen.
Country of residence 2 [ optionat ]

v



M Screen layout / Functions & operation

The basic functions and operation of this smartphone app are as follows.

Text boxes & pulldown lists

Initial state While entering text
Text box

A text box is d|sp|ayed when Name (Kana)

Street Number)

applicant information is v 2OY [ 2— | ]
required to be entered as

text. )

The appearance of the text Completed Entry error

box changes when text is
being entered, and if an
error occurs, a description of V¥ #0ov
the error will appear.

Name (Kana) Name (alphabetical characters)

=

Pulldown list Initial state
Used to select one of many Entry date
options.

Buttons & check boxes

Transition button Inactive Active

This button takes you to

the next screen. Next > Next >
When all the necessary

items are entered, the

button will become active,

and you can tap it.

Checked
Agreement check button Unchecked

ThIS bUtton IS Used tO agree | have read, understand, and agree to >

to the Terms & Conditions, iy [ s oad. undarstang, dnid agra to
etc.

You must check this button
if you want to proceed with
the application.

Unchecked Checked

@ Japan

Radio button
Used to select one of >
several options. O Japan

Links

Links ey
Tap the link to show oxvi rrrie
the Terms & Conditions, etc.



ID documents to prepare

The required documents, etc. for this application are as follows.
Your smartphone’s NFC function will be used to scan IC chips,
and photos of documents will also be taken.

The required areas or your passport and other documents will be
photographed.

If your status of residence is “Technical Intern Training”

Residence Card Passport Employee ID card

A2 T T T Jppe—

L LT

o | TRz

If your status of residence is “Student”

Residence Card Passport Student ID card

=y AP wr v — X =
e I B
n:"--' — ntoor| |
If your status of residence is different than those above

Residence Card Passport

Photos are to be taken of the front and back of your Residence
A Card, the two-page spread of your passport containing the

face photo page, and the front side only of any other

documents.

Depending on the status of residence on your Residence Card,

a photo of your employee ID card, etc. may also be required.




Y Scanning/photographing your ID

The following are precautions for taking photos and scanning your personal
identification documents.

Scanning your Residence Card

The information (name, address, date of birth, expiration date, etc.) contained
within the IC chip in your Residence Card is scanned using the NFC function on
your smartphone.

The location of the NFC function differs depending on the type of smartphone,
so confirm the location on your smartphone in advance.

000000

Photographing your Residence Card

After the IC chip information is scanned, you will take photos of your card.
Take the photos so that the information on the card can be clearly read.

When taking the photos,
make sure that the card does
Residence Card: Front not extend beyond the blue

Align your Residence Card within the
border on the screen and tap the frame.

“Shutter” button. The following points should
be taken into consideration
when taking the photos.

Photo of Residence Card




Using the app (application process)

App operation procedure (application process)

Overview of the app

1 Starting the app - Language selection
2 Getting started - Agreement to Terms & Conditions
3 Set temporary saving function passcode

4 Select nationality and ID type

) Scan Residence Card & take a photo of the back

6 Take face photos

7 Take Residence Card (front) photo

8 Enter your information

9 Select country of residence

Take passport &

Take passport & 11
employee ID card photos student ID card photos

|| ||

13 Enter workplace information

14 Enter other information

15 Confirm application information

i
I
| i i
i
L

12 Take passport photo

10

16 Confirm purpose of use, etc.

17 Enter email address

L

18 Application complete

A confirmation email will be

sent to the address you

entered.

An application completion

email will be sent to the

address you entered.

19 Resuming an incomplete application




D Using the app (application process)

1. Starting the app - Language selection

1-1

Start the app

Tap the W55 &ORERIFE 77V (JP Bank iPhone icon Android icon
Account Opening App) icon.

Tap the app icon to display the splash
screen (startup screen) and proceed to

_— ~
Er“ —
the language selection screen. DF’:&FF?EE I:”EFH% EQ
BP WSELEH BP WSELEF
If your device is not equipped with an e .
NFC scanning function, an error e ] e
A message will be displayed because you ;‘j fj’

are unable to apply using this app.

This app cannot be used to apply to open an
account because the terminal you are using
does not support NFC.

Please visit a Japan Post Bank branch or a post
office savings counter to complete the
procedures for opening an account. We
apologize for the inconvenience.

Go back to beginning >
! —-— 2 EETIRRERRLT LR
Select vour language

OERETTY
OEI_:t.-a

Select language

Select the language you want to use
and then tap “IZA (Next)”.

The following languages are currently
available.

« HZAEE (Japanese)

« English

BP p3hami

@ Engrish

If there is data in the process of
application when the app starts up,
the following screen will be displayed.
See 19-1 for more information.

The application is incomplele. Do you want
to resume entering information where you
left off in the last session?

Resume entering information where you «
o 7

efLoll in lhe last sion

Enler informalion from Lhe Leginning >




[

Using the app (application process)

2. Getting started - Agreement to Terms & Conditions

2-1

Confirm application process

Slide the screen to change the
illustrations and confirm the details of
the application process as follows.

1) Preparing to apply 2) Scanning your ID

| sdentification < chipinformation

uzing e NEC huncbon

e e -l ralic o b
el o

prbeseal

s@e

3) Taking face photos 4) Entering your information

@ e e e e P
kil et 5 |

e o, 2 i

5) Receiving your ATM card

s eang

Getting started

Have personal identification
documents on hand

@ 12 he £00 7855 PINLED 07 0L~ Personal
ide~ufication doci men: ertters “rom you~
Curient acddiress, vou will 22 unadke 12 apply.

You can apply to open a Japan Post Bank

account using this app.

Required documents

Please have personal identification documents
[driver's license, Individual Number Card,
Residence Card} on hand.

* if the address printed 09 your personal
igentification documant differs from your current
address, you wil be unable 10 apply.

* You cannot 200’ usng this 500 if you wish o open
an account ussg 3 document other than a driver's
licerse  Individusl Nurber Card,

* Applicants without Japanese nationa ty {except
specia permatent residents! musthave a
Residenco Card to apply. Ploase also have your
passoart ready {anc enployes ID card, etz. when
noCessInNy).

Persons unable to apply using this app

it any of the following applies, you will be
unable to apply using this app.
- Individual custorers under age 15
* Individual custorers who wis” to use @ account
‘ot business pu'poses
* kvan if 1his 0% N2t 300, B80S using the systen of
guerciarship sre Ll (o apply.
* Corporations
- Customers t~at alrzady have a Japan Post Bank
integrated accourt
¥ A S8009¢ O SUISAUENT Irteglated accounts carndt e
spenzi
- Persens that have (of hed] an important off cial
status in a foreign government, etc. or thei farity
members.
+ Persans that da nat have an email address
« Persans rat resiing ir Japan

Ihave read, ungerstang, and agree o
the above.

Notes

+ The person applying to open an account
using this app must be the same person
whose name will be on the account.

+ If the information entered on the application
does not match the information on the
submitted personal identification document,
the application will not be accepted. Please
note that applicants are subject to screening
when applying to open an account.
Applications to open an account may be
declined based on the resuits of the
screening.

+ If the ATM card cannot be delivered to the
registered address, the opened account will
be voided.

- Seal registration cannot be performed when
opening an account using this app. Persons
requiring seal registration for withdrawals on
utility fee payments, etc. should take the
ATM card, seal to be registered, and photo ID
to a nearby Japan Post Bank or post office
savings counter to register the seal.

- If itis discavered that the account has been
opened using a counterfeit / falsified
personal identification document, the
account will be suspended, clesed, etc. and
reported ta the relevant authorities as
prescribed by law. Misuse (account transfer,
trade, etc.} of an account is subject ta
criminal penalty.

the application >



D Using the app (application process)

2. Getting started - Agreement to Terms & Conditions

2-1 s Notes

+ The person applying to open an account
using this app must be the same person
whose name will be on the account.

- If the information entered on the application
does not match the information on the
submitted personal identification document,
the application will not be accepted. Please
note that applicants are subject to screening
when applying to open an account.
Applications to apen an account may be
declined based on the results of the
screening.

- If the ATM card cannot be delivered to the
registered address, the opened account will
be voided.

- Seal registraticn cannot be performed when
opening an account using this app. Persons
requiring seal registration for withdrawals on
utility fee payments, etc. should take the
ATM card, seal to be registered, and phota ID
to a nearby Japan Post Bank or past office
savings counter lo register the seal.

Check application conditions

Confirm the precautions regarding
opening an account. After confirming,
check “ LEEOABZERUEISLET (I
have read, understand, and agree

to the above.)".

Confirm precautions

curent ackiress, vou will 2 unaois W applv. - If itis discovered that the account has been
opened using a counterfeit / falsified
@0 personal identification document, the

account will be suspended, closed, etc. and
reported to the relevant authorities as
prescribed by law. Misuse (account transfer,
trade, etc.} of an account is subject to
criminal penalty.

Precautions regarding opening an
account are displayed here.
Be sure to check them.

You can apply to open a Japan Post Bank
account using this app.

Required documents

Please have persanal identification document
[driver’s license, Individual Number Card,
Residence Card) on hand.
* if the address printed o1 your personal
[oentification docurrent differs from your currant
address, you Wil be unable w0 apply,
”$b‘ EF y“g‘ * You cannot 899% Using this 690 If you wish ta open
Ta p ,Ab ;ﬁ Cl 5 an aceount using 3 document other than a driver's
H H ” feerse f Individual Number Card.
(Start application) s
* Applicants without Japanese nationa ty jexcept
specia permanent residents! must have a
Residenco Card toapply. Please also have your

Start the application 7

Once you have checked all the check PRl o e areboite 2 s o e
boxes, you can tap “EHLiA# % I8 S e

. N ” Persons unable to apply using this app
(Start aDDIIcatlon) - Tap the bUtton It any of the following applies, you will be
to proceed to the next screen. prbieto e D tho w1

- Individual custorers under age 18
« Individual customers who wis” Lo use &n account
‘ot business purposes
* bean if 1his 095 A2t 200, £€r80ns using the syster of
geareiarship are Laale 1o app'y.
« Corporations
« Customers t~at already have a Japan Post Bank
integrated accourt
T A 80090 0 SUISFUENT IPtegratad ECCeunts Carnot e
spend
- Petsens that have (or hed] an importart olf cial
s1atus in a foreign government, ete. of ther farily
members
+ Persans that da rat have sn email address
« Parsans not rasioing ir Japan

I nave read, understang, and agree to
the above.



D Using the app (application process)

2. Getting started - Agreement to Terms & Conditions

2-2

Confirm privacy policy

Confirm the policy on the handling of
personal information. After
confirming, check “_LiEOHEZEEL
BE&EUZFT (I have read, understand,
and agree to the above.)".

Agree to declare and guarantee
you are not a member of
an anti-social force

Confirm the agreement to declare
and guarantee you are not a member
of an anti-social force. After
confirming, check “_LEEDHEZIEBL
FE=UFT (I have read, understand,
and agree to the above.)".

A

You must open the link before you
are able to fill in the agreement
check button for “FZit&#Z4 TR
DR -FENICEITSEE (Agreement
to declare and guarantee you are
not a member of an anti-social
force)”. Be sure to read the
agreement before proceeding.

Confirm service content

Confirm the content of the services
provided. After confirming, check
" LEEOAEZEIEZBUEISUET (I have
read, understand, and agree to

the above.)".

G 6D 1587

Matters requiring confirmation

Confirm the following information and check
you agme.

The information you provide in this apo will be
i Iapan Post Bank's

10 review the Privacy Policy
on the Jsoan Post Bank wobsite

Handling of perseasl information o

D have rezd, understand, and agres 1
e abave.

Agree to declare and guarantee you are
not a member of an anti-social force

If you agree that the given statements are true
and accept them as your o
that you are not a member of an anti-social
farce, then please press | agree™.

Agree o declare and guarantee you

are not a member of ar antl-social o
ok

orce

have resd, understand, and agree to
the abovo

Services

Tre fel owing are the services orovided wien
opening an account Lsirg this app.

See Pee fo irformatic s or the nor-
F3ss00ck integratec accourt Yapan (8
Post Bank Direct - iPlus!”.

services.
v chiangs e tepe of Gare altér

vize fec oy

Whal is 1ha Auto Swing
Stondn Armwunt?

were Tor intomation oo e
v Suy ngs Apcount

1have read, unda-stand, and agree to
the ahove.




D Using the app (application process)

2. Getting started - Agreement to Terms & Conditions

2-2

H Other matters of agreement and
Confl rm Other matte I‘S O.f declaration ¢ Terms and conditions, etc. N
ag reement and declaratlon - | hereby certify that the information (transaction

purpose, country of residende, etc.) | provide in ‘ Comman fules for eposits, etc o
the application is true and correct. ,
. In addition, if there is a change in my country of
Confirm other matters of agreement oo i e e il ‘ T, 5

notification within 3 months from the day of the

and declaration. After confirming,
check “ LERUVWS5LRITHPOAEE folesple Seloniaionsonsia
foreign government, etc. or a family member of

HESBURIRULET (I have read, sueha persa)
understand, and agree to the

Cond tions

Integrated Account T-ansaction Terms. =
and Conditans &

stoak inegrated Account oy

About Foreign PEPs (Politically

above and the content of the Expased Persans) || A Card Torms and Canclians (D |
Japan Post Bank website.)". [ Desi cars Terms ard Concitions 13 |
=]

Confirm regulations, etc. b 3» ([ o e 0 Constiors 0 |

accordance with the f oreign fl=]
excharge and | creign Irace Act

sh.ding 2 cammnn lase spruase]
g an ado
o aparent - chid of the 5

Tap each link to confirm the s
regulations, etc.

Golothes PENING an

For persons with United States

Some Android devices may require citizenship or whose country of

a PDF viewer app to view the residence includes the United
regulations. States

In that case, install a PDF viewer et E

app before viewing the regulations. CoIpRN: B ACL T e ey | diree

to have information on accounts held by
Japan Post Bank disclosed 1o the Internal
Revenue Service (IRS)

“The following information will be disclosed as
FATCA requires it 1o be reparted to the IRS to
prevent tax avaidance by a United States
citizen Using an overseas account
If you do not agree to disclosure of the
information, the application ta open an
account will be declined

ETap “"OEEFHEEN (Go to the
steps for opening an account)” e

Once you have checked all the check ;
boxes, you can tap “[CIEEBIEEFHEEA EL i 1 S e et
(Go to the steps for opening an
account)”. Tap the button to
proceed to the next screen.

~ BEconmiie
ns d sclosure |10
x autherities)

vl e agree o s ahove and
nient on 1he ~20an Post Bare
ite.




3. Set temporary saving

3-1

D Using the app (application process)

function passcode

Confirm explanation of
temporary saving function
This app has a function that allows you
to save the information you entered and
resume the application process later
even if the process is interrupted.
Check the explanation of the temporary
saving function, then tap the “OK"
button to proceed to the next screen.

You have nol conlirmed the information
below. Please confirm the infermation and
check the box to agree.

Agree to declare and guarantee
you are not a member of an anti-
social force

Enter temporary saving
function passcode

A passcode will be set so that you can
recall the temporarily saved information
you entered. Enter a 4-digit number.
Once the 4-digit number is entered, you
will automatically be taken to the next
screen.

A

The numbers of your passcode are not
visible when you enter them.
Be sure to enter the passcode correctly.

Enter the 4-digit passcode to tempaorarily save
information.

il So'lerk 45 GIE %20 il Soltiens, 4G 05

< Enter passcode <

Enter the d-digit passcode to tempararily save
information.

Re-enter temporary saving
function passcode
Enter the same passcode once again to
confirm. Once the entered passcode has
been confirmed, you will automatically
be taken to the next screen.

See 19-1 for more information on
resuming an incomplete application.

You can resume your application
until 11:59 PM on the day following
the day you started your application.
After that, any information you entered
will be reset.

A

If you forget your temporary saving
function passcode, you must restart the
application process from the beginning.

» &) & 1

D & 6 4

B & 6 7
0 @

Enter passcode




D Using the app (application process)

4. Select nationality and ID type

4-1

10:43 wll T -

< Nationality { document selection

< Nationality { docurnent selection

Select nationality

P ease ncte that the application precess and

Select your E3E (nationality). G, cepring on e tanar .
Nationality ‘ Nationality
P ease choose yoaur naticnalily. Pians o S AU
Select nationality (cont’d.) @ e O s
DA than Jpan (VCkicks a6 Other than Jagan {incl.des soecial
PRSI PeRCHI] pormancnt residen ts)
If you select “HZAUS (Other than e —
Ja I?a n ) n as you r natlona I |ty, Se|eCt Chonse a persess identification dozument. :[h\;:;?:gez’?::i:;r;a;‘::i:r;;:.[eas.ﬂ cheose
the radio button of the nationality @ oivers cerse =y O Viptomt  Cipie atic ftcal

that applies to you. O usmiry persenal

O ~liviclual Number Card n =

O UN millitary persaras

Next N O Sprinl peimiangnt esident
ex

® ot

Other than Japan (other) = 4-2

This manual explains process of
entering information for those who
have selected “Other than Japan
(other)” as their nationality.

This app cannot be used to open
an account for those of non-
Japanese nationality with
“Diplomat/Diplomatic official”,
“US military personnel”, or “UN
military personnel” status.

To open an account, please visit
a Japan Post Bank branch or post
office savings counter and
complete the application
procedures.



[

Using the app (application process)

4. Select nationality and ID type

( Nationality: Other than Japan (other)

4-2

Select nationality

Select your El#E (nationality) from

the pulldown list.

Enter taxpayer identification

number

If you select “7AUB&EZEE (United
States)” as your E%E (nationality),
an entry field for your fAfEEHS
(taxpayer identification humber)
will appear. Enter it in that field.

Confirm precautions

Precautions regarding applications
made by persons with non-Japanese
nationality are displayed here.

Be sure to check them.

Tap “RA (Next)”

Once all of the required items have
been entered, you can tap “IRA
(Next)”. Tap the button to proceed
to the next screen.

GRS - -

18:27 A0 -

< Nationality { document selection

Please note that the app ication process ard
necessasy personal identification dociments
Gillur, depending on Whe nationshity,

Nationality
Pluase chovsy your nationaily.

O Japsn

Qter than Japan fincludes specis|
permanent residents)

11 you chose *Clher Lhan Javan®, please choose
the item oelow that apolies tc you.

O 13 plomat | Dislomatic afficial
O U5 military personne
O LN military personne
(O sveciat purmanent rasidert

@ ower

1828 il AC .

< Nationality / document selection

© You must conlirm the lollew ng malters
of rate.

ing an accourt, if you ae ' the
erwing your stalus of
peticd of sy, agply Lsing your
new Residerce Card after -enewal.

« If the expiratic date of your pericd of sty
falls; Wi thin thepe rantas of the date af your
applicat on o open 31 accounl. vou will nol
be abe to open an acceunt.

« If you have renewed you- res'dence card or
changed your add-ess after opening your
asgounl, please orng your rencwed card laa

service counter and notify us of the changes
immeciately. if you fall 1o notify us, your
lransactions may be Lemauratily restricled,

* Whe~ you move out of Japs~, such as when
BUrING 10 wur Yame Country, dlease
corolete the acoount cancellation
srecaclurs.

anaccounl [passhince,

>l oy a1 Wi parky s it is
@ utime ko do so,

» For appl'earts withcut Japarese naticra ity,
the acceunt-ho der name i | be written n
alphatetical chasasters.

11 you chose *Othar than Jagsn', please cheose
a nationality from belcs.

United States v

Taxpayer identification number

1w accounl,
i gous
Yol ShHs your 1
characters, then = name
# | b2 registerad using alp 23 setical
chzacters even when open ng 31 accout at
the counter.




D Using the app (application process)

5. Scan Residence Card & take a photo of the back

5-1

Confirm “ZFIA®D N (Steps)”
and “ZFEESEHE (Important
information)”

Confirm the usage procedure and
precautions for this app.

Tap “RA (Next)”

Tap the “®A (Next)” button to
proceed to the next screen.

Enter Residence Card nhumber

Enter your £ h— R&S (Residence
Card number).

Tap the input field and a pop-up
screen will appear as shown below.

First Second

Enter first 2 characters Fnter 8 digits

ar @ in i

St b stuaraihen e et

Third

Enterlast 2 characters

Tap “RA (Next)”

Once all of the required items have
been entered, you can tap “i&A
(Next)”. Tap the button to proceed
to the next screen.

18:37

18:37 ool 3G -
X Scan instructions
Steps
q Prepare your
sdanca Card

5 Entor you idantification
= ntomation
- 5 Hold your dévioe over
H 3 rvercad

important information

- DILCANREST Pamer EXD RS S AL JenicEn
frer your cevive

Sheuk Jut yuar deice by chmged. bevouse
Taw: aatiee wey intartere o b e
« P2 toiewna IPrarmat ey #il b2 oEzanae o
#ar s vour ety

1 paaka e cara phea, Parnlsslen te
EPQIRC In Acies b Sthar 1130 bat “crmiticd
wrder e .ol of esiderss bresinly

gy i kel sity SEAAE
i 1h Srah i

Wil 3G -

Enter Residence Card number

Please onler the number on the top-right
ta verify your Residence Card

q Tk 3R03 CATS MUMDEL 72 AISHANIMENCE SFAACIeNsy

EEL=F  sEETEm

Next




D Using the app (application process)

5. Scan Residence Card & take a photo of the back

5-2
Confirm how to scan Residence = o

Card < Scan card
Check the explanation of how to scan

your Residence Card here.

Tap “SHHEIDBAYE (Start scanning)”
Once you are ready, tap the “5t#HRDEIIE

(Start scanning)” button to proceed to th e skt s on scrsen Place for 10 seconds
the next screen . e OO
’ "econds whi 1 tdata s being read.
Tap IIOKII
Precautions regarding scanning your
Residence Card are displayed here. hesess ungm en ek apscs
Check the precautions and tap “OK". e

Scan Residence Card

Follow the instructions on the screen,
hold your Residence Card against your
smartphone, and scan it.

If you are unable to scan the IC chip,
take the following steps below.

- Remove any cables for charging, earphones,
etc. from your smartphone.

» Make sure your smartphone is sufficiently
charged.

» Do not place your IC card on a metal surface.

» Remove your card from its case.

« When the scanning screen appears, hold your
smartphone still and wait briefly.

- Make sure you are using the right part of your ) R

smartphone to scan your card with. Ready to Scan
» Some smartphones can scan more easily with

the cover removed.
» Some issues can be resolved by changing the

settings on your smartphone.
For more information, see the following URL. Viole yaur device g your cad
https://faq.ip- Scan successful
bank.japanpost.jp/faq detail.htmlI?id=10174 Cancal

l| V| E—==

Residence Card scanning
complete
Once you have successfully scanned your
Residence Card, you will automatically be
taken to the next screen.

Automatically go to the next screen = 5-3



D Using the app (application process)

5. Scan Residence Card & take a photo of the back

1 Confirm how to take Residence & Residence Card: Back < Residence Card: Back
Card (back) photo

An explanation of the automatic photo
process will be displayed.

After confirming the explanation, start
taking the photos.

Take Residence Card (back)
photo

Adjust the camera position so that the
entire back of your Residence Card fits
inside the frame. The photo will be
taken automatically once the camera
recognizes the shape of the Residence
Card.

If you have trouble taking a photo of
your Residence Card, or if the message
“h—RNEREETEE AL (The card cannot
be recognized.)” appears, change the
background of the card to a color other

than white.
If you are still unable to take a
satisfactory photo, see the < Residence Card: Back < Residence Card: Back

“Scanning/photographing your ID”
section of this manual.

Residence Card (back) photo
complete
When a green checkmark appears, you
have finished taking the photo of the
back of your Residence Card (back).

Residence Card photo complete

After you finish taking the photo of
the back of your Residence Card, wait
briefly until you are automatically
taken to the next photo screen.

Automatically go to the next screen = 6-1



D Using the app (application process)

6. Take face photos

*You will be required to take 3 photos of your own face

6-1

Confirm how to take face photo
(front)

An explanation of how to take face
photo will be displayed.
After confirming the explanation, v il i

the camara,

start taking the photo. \

Take face photo (front)

Adjust the camera position so that
your entire face fits inside the frame.
The photo will be taken automatically
once the camera recognizes your
face.

If you are unable to take a satisfactory
face photo, take the following steps
below.

« Take the photo in a well-lit area.

« Avoid backgrounds that are overly bright due
to backlighting, etc.

« If outdoor light from windows, etc. is bright
indoors, close the curtains and use room
lighting.

« Do not register any photos in a dimly lit
environment or when the camera lens is dirty.

« Do not point the camera directly at the sun.

« If there are fingerprints or dirt on the camera,
wipe the lens with a soft cloth.

- Make sure you are not wearing eyewear, hats,
masks, or other items that may obstruct the
photo.

« Do not allow other people’s faces to appear on
the preview screen.

« Face the camera directly in front of you.

Face photo (front) complete

When a green checkmark appears, you
have finished taking the photo of the
front of your face.

Once the photo is complete, you will
automatically be taken to the next photo.



6. Take face photos

6-2

Confirm how to take face photo
(expression)

bk

Dizan aer moskh Wide ! Dipen wouwr et Wide]

Confirm the instructions to open your
mouth widely, then tap the button to
start taking the photo.

Take face photo (expression)

Adjust the camera position so that your
entire face fits inside the frame, and
perform the actions as instructed.

The photo will be taken automatically
once the camera recognizes the action.

Face photo (expression)
complete ¢

When a green checkmark appears, you
have finished taking the photo.

Once the photo is complete, you will
automatically be taken to the next
photo.

Dpen your moth Wids!




D Using the app (application process)

6-3

Confirm how to take face photo
(with flash)

Confirm the instructions to move your
face closer to the camera, then tap
the button to start taking the photo. T

Take face photo (with flash)

Adjust the camera position so that
your entire face fits inside the frame,
and perform the actions as
instructed.

The photo will be taken automatically
once the camera recognizes the
action.

The screen will glow blue.

Wait, and do not move your face.

Face photo (with flash)
complete

When a green checkmark appears,
you have finished taking the photo.
Once the photo is complete, you will
automatically be taken to the next
screen.

Automatically go to
the next screen =7-1

After your face photos are taken,
your application may be rejected.

For more information, see the

“References” section of this manual.



D Using the app (application process)

7. Take Residence Card (front) photo

/-1

Confirm Residence Card photo Phelograph your Residence Card.
instructions S m—

take clesr phetos. Take pholes in the order
. . . of Froat,
Precautions regarding photographing o .
) photegraphsd document i char ore
your Residence Card and the photo- foaabas

@ Flosss make sure that tha axpiration oaté
has nat sassed and that 1he explretion date

taking process are displayed here. of you peion o St 5 o1 855 than hres
B months from the date of your application

Check them before proceeding. a
T

FH tap “@ssBats (Start taking
photo)”

Once you are ready, tap the “i&526
8 (Start taking photo)” button to
proceed to the next screen.




D Using the app (application process)

7. Take Residence Card (front) photo

Take Residence Card (front)
photo

Adjust the camera position so that
the entire front of your Residence
Card fits inside the frame, and then
push the “Shutter” button.

You may receive a notification stating
“W355LERITDDASADT I AZERHTL
F9. (Japan Post Bank would like

to access your camera.)”.
In that case, tap “OK”".

For tips on how to take photos, see
the “ @
section of this manual.

Residence Card (front) photo
complete

A preview of the photo will appear.
Confirm that the photo is satisfactory.
If the photo was not taken properly,
tap “Eims (Retake)” at the bottom of
the screen to go back to the camera
screen.

*Retake the photo if any of the following
conditions apply.

« The photo is unclear

« The photo is blurry

« Part of the photo is obstructed, etc.

Tap RN (Next)”

Once you have a satisfactory photo
of your Residence Card (front), tap
the “JZA (Next)” button to proceed
to the next screen.

pe



D Using the app (application process)

8. Enter your information

8-1

Enter name
(alphabetical characters)

Enter your &&REI(7ZII7AY )

(name (alphabetical characters)).

The name on your Residence Card will

be entered automatically.

Check the entered name to make sure

there are no mistakes.

If there are any mistakes, correct them

here.
Make sure that the information you
entered matches the information on
your Residence Card, as the application
will not be accepted if the information is
different from that on the card.

Also be sure to enter a space between
each word.

After entering your name (alphabetical
characters), tap the “h7Zi# (Kana
conversion)” button to display a list of
candidates for converting your name
into kana.

See 8-2 for more information on the
HFZH#a (kana conversion) function.

-~ -

Enter name (kana)

Enter your name in katakana.

If you select “/7Z#: (Kana
conversion)”, the converted and
selected content will be reflected.

If there are three or more words in your
name, kana conversion may not work
properly. If kana conversion does not
work, revise the kana directly.

10:18

Applicant information

Please enter your applicant infermation

Name (alphabeatical characters)

TEST KENSHU

Name {kana}
TR Fyian

@ Please make sure your ertire name as
Bann eAt0res,

Pastal code {na hyphen neces

Gao lhere if you do not knaw the o
postal cade.

Prefecture / municipality / block

Streat number
@ Tra sudiess snculd follus the fermat Balow.
2banchi 200 2—3

Apartment 19, etc

© The addiess should Iellew Lhe tonvat beloe.
101, Building A, XXXX Agartment > A~ 101

Date of birth

v

10 This 800 cannct be w3€d 1o KDEN AN §L0uNt 1or
applicants under *

Cotiii D,

Telophone number

000 = 0000 = 0000




D Using the app (application process)

8. Enter your information

8-1

Confirm postal code and search
address
The BEMEZES (postal code) scanned b
from your Residence Card will be
entered automatically. ‘
Make sure the entered information is m—— =n
correct, and tap “#%3& (Search)”.

queng

Please enter your applicant information

© Coter the iDtoImation exacty &5 printes o0 you
Residence Card

If it is incorrect or has not been entered, Name (i}

enter the correct postal code and tap —

“"{R3% (Search)”. el '
If you do not know your postal code, tap
"BUERSHRHSBRMESEIES (See

here if you do not know your postal
code)” to confirm your postal code.

Postal code {na hyphen necessary)

g 3 Gao nere if you ot knaw th
If there are multiple addresses with the postalcos T e
same postal code, the following screen
will be displayed. Select your address
and then tap “2A (Next)”.

Prefecture § municipality { bleck

Stréet number

© The addiess should ‘Oliow Ure fermat Beloss,
2baneni 300> 2-3

Apartment no., etc

@ The sddress should leliow the lormat below,
101, Bullding &, XXXX Azarmment > A- 101

Date of birth

BUMEYD KU, TOKYD TO

@ Tris 50D cannot De uses
apphicants under the sge

Gender (_Onticnal |

Telephone number

000 — 0000 — 0000

Confirm
prefecture/municipality/block

The address retrieved from your B} {EZ
& (postal code) will be displayed. Make
sure that the entered address is correct.

The displayed address cannot be revised
directly. If the address is incorrect, try

again from the postal code search.




D Using the app (application process)

8. Enter your information

8-1

Enter street number
Enter your Zith (street number).

Optional

H Enter room number, etc.

Enter your SIEEHSE
(room number, etc.).

HEHSSE (room nhumber, etc.) in
double-byte numbers only.

(If you enter them in single-byte
numbers, they will be automatically
converted to double-byte numbers.)

You may omit the name of the
apartment building, etc.
Example: W554&Y>23>2A-100 = A-100

Select date of birth

Select your £4HH (date of birth).
The date of birth on your Residence
Card will be entered automatically.
Check the entered date to make sure
there are no mistakes. If there are any
mistakes, correct them here.

: Enter your #itfi (street number) and

ﬂ Select gender
Select your %5l (gender).
n Enter phone number

Enter your E8E&HS (phone number).

If you have a phone number, be
sure to enter it here. (If you do not
have a phone number, you may
leave this item blank and proceed.)

Optional

Tap “RA (Next)”
Once all of the required items have been
entered, you can tap “iRA (Next)”.
Tap the button to proceed to the next
screen.

w18

Applicant information

Please erter your applicant nformation

Name (alphabetical characters)

TEST KENSHU

@ Tt e Inf0imation exacty 52 pintes o9 you
Reslence Card.

Name {kana}
TR Fou

@ Please make sUre yOUr €7Dre NETE TS
n ONOMES

a9 no corversien options of it 's not

Postal code {na hyphen necessary)

Search

Go hers if you do not know the
postal cace

5}

Prefecture { municipality | bleck

Street numbar

© Tre address ool ‘ollos the Termat beloo,
2baneni 300 23

Apartment no.. etc

@ The sddress shold leliow the lonmat beloe.
101, Bullding A, XXXX Aparmment > A~ | O

Date of birth
W

@ This 50p Cannot D USEX 1O HPEN GN BCOSUNL fOI
applicants under the sq2 o* 16

Gender Ooten |

A

Telephone numbor
000 = 0000 = 0000

m




D Using the app (application process)

8. Enter your information

( How to use kana search )

8 - 2 o

Confirm kana search results Applicant information

The results of the #71%% (kana search)
will be displayed.

Please choose the applicable name (kana)

X

If the displayed results are different from tthere s 10 sopcabl ona,pagse et .
your kana, tap the pulldown list. Search results for JOHN

If there is no corresponding kana, tap var v o
“E&=3% (Back)” to go back to the previous Searchtents X POLE

=
S

m=ib v

screen and enter the kana directly.

Select kana search results
Tap the pulldown list to display the R
candidates from the search results. : :

Select the correct kana and tap “OK”".

Search results for DANNY

1
)

)OO ®0 00O«

| Cancel

Only the first three words of your name Searcaresuls for INDIA
can be converted into kana. e v
*The fourth and subsequent words

Please anter the fallowing namas cirectly on
must be entered manually on the 1o pruosious sercon
previous screen. FROM

Example: Leonardo di ser Piero da Vinci
Can be converted = LAFIR - 51 - b

Manual entry - ET—-0 - 4 - 94>F q

If there is a word that cannot be
n converted into kana, all words after

that word must be entered

manually on the previous screen.
Example: Leonardo di ser Piero da Vinci

- the “di” could not be converted
Can be converted — LAFILR
Manual entry — ¢ - @l -€I-0- 4 - J94>F

Confirm kana continuation

If there are three or more words in
your name, you must enter the kana
for the fourth and subsequent words
yourself. If your name was not
searched for kana, tap “iE% (Back)” to
go back to the previous screen and
enter the kana directly.

Tap “=3% (Back)”
After search and confirmation are
complete, tap “E3% (Back)” to go back to
the 8-1 screen and continue entering your

information.




D Using the app (application process)

9. Select country of residence

9-1

Select country of residence =

il 45 D

SeIeCt YOUF primary Eﬁiﬂ_’.@ (Countrv < Country of residence selection

of residence).

Tap @ to display an explanation of
“[E{EiE (Country of residence)”.

Please note that a taspayer dentificaton
nurther may be required, deaending on the
country of resicence.

Country of residence information @

Toe @ gappp-bank japanpostip . ‘wihat is your county of residerce?

Country of s dencs

Inganesia

%

residence you have chosen.

@ Yes
O Ne

O stmission provontd oy karn

Please chocse whetaer you have a taxpayer
identification numbe- for the country of

Ny @ Taxanger dertificatan number

Select if you have a taxpayer
identification number
Select the radio button corresponding to

whether or not you have a taxpayer
identification number.

applicable.

Country of res'derce 1

Country of res'dence 2

Croese anclher country ol residonce. il

| Optizea |

v

( Optizas

! Enter taxpayer identification

number
If you select an option other than “HZ

(Japan)” for your E{EithE (country of
residence), an entry field for your ffifi#
#5 (taxpayer identification number)
will appear.

Enter your ff#i&ES (taxpayer
identification humber) in that field.

If you select “ZAUHESRE (United

States)” for your E{EHIE (country of
residence), be sure to enter your #fi%E
&5 (taxpayer identification number).

Enter other country of residence
If you have another E{FihE (country of
residence), enter your E{EIE (country
of residence) and #HHiEES (taxpayer
identification number) in the same
manner. If you do not have another il
E (country of residence), you may
proceed to the next item.

Reason 1or addess and sountry of (esicence
being villaront

Residence Card information @
Canose the slatus af resldence printed an your
Rosidonce Card,

Other v
*if taere are no applicable status of residence

ailable, chaose “Other® and ente- your
risidence beiow

Ertry date

v

mission”
- the

@ Delinite putiod Inuefinite
of tima purivd of ime

Pericd of stay juntil

v
Residence Card nurber
Occupation [multiple se ections allowed)
Other v

*Hf thete sre no aoplicable cocupation items
ava sole, choose “Other” and erter your
eccupation selow.

Annual income



D Using the app (application process)

9. Select country of residence

028 ol 40 W Reacon lor aédross and sountiy of rusicence
bxing dilfurent

Country of residence selection

Enter reason for address and

Residence Card information &

country of residence being Ry, i on e e
- i meence. R:;lu‘:”u'; ‘C‘:l;u\.‘: af resicence pranted on pour
d Iffe re nt Country of residence information ® Glher Vv
If you select an option other than “H# e e e

*If there are no applicable status of residence

(Japan)” for your EfEitiE (country of EL AR K kdh, hursie o and i e

residence), an entry field for your e i

e BEMEDELSEE (reason for e e -

your address and country of @ - e q ' .
L el i

residence being different) will
appear. Enter your reason in that field.

Servissian®
& =il Lie dale ol eriry

O Subtmission provented oy law

Celinite period Indelinite
Taxaayer denfification number o lime ourivd ol fimo

H Select status of residence rEE——
Your 1£88&1& (status of residence) v

Crwose anclher country ol residence. il
applicable.

will be entered automatically. Rusich Cunt v e

Make sure the entered information is e =

correct. If there are any mistakes, ) Dosigiaons frikipia pv/actibns Micues)
correct them here. e lw::t Other &

“If thare sre ro aopicab @ cocupation items
aaizole, :hcc-sﬁ"‘crther * anc erter your

Tap @ tO dlsplay an occy pation selowv.
explanation of the

Residence Card.

Annudl income
See here if you have i
any problems with - e
the entered e
information. -
~n —
a8
ALl
olEatL
LD E R
1'7»’7.'“-' -
i T RLEL PR T 1Y

Select date of entry into Japan

Enter the date of your entry into Japan.

If your Residence Card has “_LFEFFE]
(Landing Permission)” on it, enter
the landing permission date.




D Using the app (application process)

9. Select country of residence

9-1

n Select period of stay
(date of expiration)

If you select “&{F#E (Permanent
Resident)” or “EEEME25 (Highly
Skilled Professional (ii))” as your f£88
&g (status of residence), “#EHAIR
(No date of expiration)” will be
automatically selected. For any other
status, “HABE&HD (Date of expiration)”
will be automatically selected.
If “HABE&D (Date of expiration)” is
selected, EE8HAR (7T H) (period of
stay (date of expiration)) will be
displayed with the i ¥ H (date of
expiration) entered.
If there are any mistakes, tap them and
correct them here.

A

If the 7EE8HARI (@ TH) (period of
stay (date of expiration)) is not
displayed, you may proceed to the next
item.

If your EE8HARI® T H (period of stay
(date of expiration)) is within 3
months from the date of application,
you will be unable to open an
account.

Apply again after your Residence

Card has been renewed.

n Enter Residence Card number

Your £8h—R&HS (Residence Card
number) will be entered automatically
and displayed. Make sure the entered
information is correct.

If there are any mistakes, correct them
here.

10:25 wil 50 .

<  Country of residence selection

Please ~ote that a taxpayer ‘dertificaton
num~aer may be raquired, deaendirg on the
eountry nf resicance

Country of residence information ®
wihat is your count'y of residerce?

Country of res dence

Ingonesia v

Please chocse whether you have a taxpayer
identification nurnbe- for the caurtry of
resicience you have chosen.

@ ves
O No

O submission provonted oy lw

Taxaayer dentification number

Cwose anclher country of residence, il
applicable.

Country of res derce 1 | Optizees |
v

Country of res'derce 2 [ Optizne |
v

Reasan for (e ss and Sounlry 9f iesicence
Being dillerent

Residence Card information @

@ printed on your
Olher v

*if there are no applicable status of residence
itema svailanle, ch “Cther* aind énter your
status af residénce

Ertry date

~v

@ 1" your iissigence Cand s *Lading Permission”
i s

Belinite period
of lima

Indolinite
verivd ol Gme

Period of atay (until)

v
Residence Card nurber
Occupation [multiple se ections allowed)
Other ~

*Hf there sre ro aaplicable ceoupation tems
aval'zole, choose "Other” anc enter your
cccupation aelowy.

Anrual iIncome




D Using the app (application process)

9. Select country of residence

9-1

Select occupation

Tap the pulldown list to display the
following screen, and select your CH#%s
(occupation). If you have multiple
CHiiZE (occupations), select all of them.
After completing your selections,

tap “iRE (Enter)”.

Chanse your occupation.

Cffice worker | Assoclation
stall momber

D Executive | Executive of association

Part-times § Bispalehed worker |
Contract worker

[ set-employed

O civit sorvant

D Housevsife | Househusband

OK

Cancel |

Enter occupation (other)
If you select “Z0fffl (Other)” for your
CEfZ (occupation), an entry field for
your CEZE (occupation) will appear.
Enter the details in that field.

Select annual income

Select your £U% (annual income).

Tap “RA (Next)”
Once all of the required items have been
entered, you can tap “iBA (Next)”.
Tap the button to proceed to the next
screen.
The next screen you are taken to
differs depending on the information
you have entered. See the next page
for which screen you will go to next.

10:25 il 42 .-

Country of residence selection

Please nate tha
nu~ber may be
country of resic

Country of residence information @
what is your country of rasidence?

Country of resdence

Ingoncsia ~

Please chocse whether you have a taxpayer
identification numbe- for the courtry of
resicance you have chosen,

@) ves
O re

O Subrmissior provanted oy ken

Taxnayer dentification nimoar

Crwose anclher counlry of residence. il
applicable.

Country of res denze 1

v

Country of res'dence 2 [ uticaz

v

Reason lor acdress ond sounlry of osidonce
boing vilferont

Residence Card information &

Crnose the status af msicence prnted an your
Residence Card.

Other v

status of residence
her” and ente” your

are ne applicabl
ailanle, chnose
resldence belaw.

Ertry date

%

4 Furmision®
& 2nle e dele of eniny

Lelinito puriod
of time

Indelinite
oerive ol time

Period of stay {until)

'
Residence Card nurber
|
Occupation {multiple selections allowed)
Other v

i there are no applicable occupalion items.

Annualincome

HE B8




D Using the app (application process)

9. Select country of residence

( If you are a non-resident )

Confirm precautions

If you are a non-resident, there are
precautions regarding the procedures for
opening an account. Confirm these
precautions.

As you are classified as a non-resident

After confirming, check “_EE2DPIE#TER ;;::;"?;u‘-"}&i&ﬁ‘fﬁ'ﬁ“
ng €5,
UZLUZE (I have read and understand - !
otes regarding account
the above.)". [ vse,

If this screen appears even though you
are not a non-resident, tap “&E% (Back)”
at the bottom of the screen to return to
the country of residence selection
screen, and confirm the information you
have entered.

Tap “OK”

After confirming the precautions, tap
“OK” to proceed to the next screen.

The next screen you are taken to
differs depending on the information
you have entered.

See the next page for which screen
you will go to next.




D Using the app (application process)

9. Select country of residence

The next screen you are taken to differs depending on the 7£85&14& (status of
residence) you have selected.
See the statuses of residence below and proceed to the appropriate screen.

+ $%EERE 1 54 (Technical Intern Training (i)(a))
FifEEHE 1 20 (Technical Intern Training (i)(b))
BiHERE 2 814 (Technical Intern Training (ii)(a))
$¥HEEE 2 50 (Technical Intern Training (ii)(b))
1iREE Y 3 51 (Technical Intern Training (iii)(a))
A=Y 3 50 (Technical Intern Training (iii)(b))

.

.

.

Technical interns = 10-1

+ % (Student)

International students = 11-1

A status other than those above

Those with a different status Je=PE¥|





