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How to open a Japan Post Bank account

There are two ways to open a Japan Post Bank account. We recommend you open an account using the app (D,

but if you are unable to do so, open an account at a bank counter (2.

(@D Procedures on the "Japan Post bank Account Opening App.”
Application: Online (App)
Language: Available in Japanese and English, but only the IC card reading section is in Japanese.
Bank card: Received by mail (1 to 2 weeks after application)

Passbook: None (if you need one, you can apply for it at the bank counter later)
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@ Procedures on the "Japan Post Account Opening Website” and at the bank counter
Application: Enter information on the web, print it out on paper, and submit it to the bank counter.
Languages: The website is displayed in multiple languages, but only Japanese and alphabetical characters
can be input. Only available in Japanese at the bank counter.

Bank card: Received by mail (1 to 2 weeks after application)

Passbook: Issued at the counter on the day of application (or received by mail at a later date)

- The easiest way is to use the app (D, but you need a smartphone that can read the IC chip. iPhone users can use
the app if they have an iPhone 7 or later and 10OS 13.X to 16.X. Android users can use the app if they have an
Android 6.X to 13.X. However, Android smartphones purchased overseas may not be able to read the IC chip.

- This procedure does not leave a history in the app after the procedure is completed, so it is possible to perform
the procedure from a friend's smartphone. However, please note that if the next person performs the procedure
while someone else's procedure is still saved in progress, the previous person's information will be lost.

- You need to change your Apple ID/Google Play country in order to download the app.
iPhone users https://support.apple.com/en-gh/HT201389
Android users https://support.google.com/googleplay/answer/7431675?hl=en&sjid=16447921340992281142-AP

+ If you are unable to download the app, you can use Android smartphones available in the International Office.
Please make a reservation in the office if you want to use the app. Please complete the procedures for opening an
account inside the office as you are not allowed to take the smartphone out of the office.

- Method @ will take approximately one hour per person at the bank counter. If it is crowded, it may take longer.
When going to the bank, if a large group of people try to go through the procedures at the same time, some may
be refused, so try to go with one or two people at a time.

- At the counter, you will need to hear and speak Japanese. If you are not comfortable with Japanese, ask your

buddy or other person to interpret for you.

<Required documents>

Residence card (after resident registration), passport, NUFS student ID card
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