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I I . Support for International Students

I 1. International Office

International Office (10) provides support for all international students at NUFS. At the |0, we aim to
assist NUFS international students in the smooth and successful implementation of their studies.
Should you have any questions or concerns about your on/off-campus life, feel free to consult us
anytime. Consultations will remain confidential unless the student gives permission otherwise.

The 10 is located on the 3rd floor of the Communication Plaza. All international students’ mailboxes

can be found inside of the office. Please be sure to check them regularly for important announcements.

International Office (10)
Address 57 Takenoyama, lwasaki-cho, Nisshin-shi, Aichi-ken 470-0197
Tel 0561-75-1756
Fax 0561-75-1757
Email incoming_gg@nufs.ac.jp
Office Hours 9am - 5pm (Monday - Friday)
NUFS Offioe of Grodunte Schoo] International Office

& Grad School R hR & IJLE Office
raduate School Research Room (Communication Plaza, 3F)

Campus Map

(Bldg. 5, 4F) .
?ym&aﬁmm Hall
st Multggggrial_JPc ibhouse
A “'/
_ 4 N
Building 5 . Communication X

N

A
= Building 8
Building 7

Data Science Center Bus Station :
(Bldg. 7, 4F) (for Kamiyashiro
. Academic Affairs
A (Bldg.1, 1F)
2nd Multipurpose Hall

Clubhouse Academy Hall
(Les Halles)

[ Media, Information and

Student Affairs
(Main Building, 1F)

2nd Sports Ground
e QN
3rd Multipurpose Hal\'

NUFS Global Villag

gBus Station Seven-Eleven
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University Health Center
(Les Halles, 1F)
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I 2. Procedures for Post-Arrival

Post-arrival procedures are detailed below. Please refer to this information as necessary to ensure these

processes are completed without error.

At Nisshin City Hall

0 Register as a resident.

[0 Apply for National Health Insurance.
] Apply for exemption from payment of the National Pension Insurance or complete the enrollment

procedures.

At Japan Post Bank

[0 The NUFS scholarship will be put into your bank account. Therefore students are required to open

a Japan Post Bank (Yu-cho Bank) account.

At NUFS

0 Participate in the 10 Post-arrival Orientation.

Miscellaneous

[0 Monthly bills will start arriving via post approximately one-two months after your application for the
National Health Insurance policy. Make sure to pay them at your nearest convenience store or post

office by the printed dates. (May be paid for monthly or in a lump payment.)



i

b

<

CHLET, FRNAENE

poEEL
CE
5 »

DWTEF

[

n

TERZEY TWBIBEEIZIRE

2
Z
1ZA

ot & |
s
2

™

RET 3EOFHE

.S UM EUl v
A sn g #o ME M
SR KX U ® 0
o T o e+l 9 S &
m.TbD 16 m& N L4\1 ‘:.Iu .,Iuvo + MU
RS for ﬂm ool N 3 ol
SRS == T N e
2N Sy 55 w o K R
AR B « o0 " S
SR oK U ¢ S0 <K Mo
R N 2K 9]
SS e < - w83
,M,A_._._ M HET—;@ m ° M) Wﬂﬂuw .T/ W/
® g 2 w S i "o
i T N o oo i PR
\\7; G |\v AN .T/ ~ C..A 2R ,,MAD
- u7® 5 & e /@ .F\ nE SERIS
ﬁvlv M_u_ |\v _/A N0 D /N ’ . T |\v
o = e A - + LM
& LA 4 R W ﬁ
SN » A= v ° XU
7\ ’ = g ~ TI._J W 2 6 /N "
oo M N Q ¢ o ° Y
A o S A o O e 8 RN
T.I._w_ i EN= 7\ R " ..I.m 5uIA
R oy ol ik oy @ = P
g, 8 N A= v ] P S
o N | Q Sip 2o w
RN o ovep 5 e 2% o
Q2 ] e ok s ml
& H W HSENAY = il
Ny— T 1 BER N I7 KL ° v
de oy b : SR o T, TE e
'R o b b R O i
sm oo s g S S £ oo 48
Lm/_ e} m\_HB ° #_H‘E.m m% M B M\V/M I M/u\ ) 5 w,._._J e}
l 6 o T ?.Ea e - 1 Q &_”_..m/m o 0
oo 0 W 4 i N e R
S # % 2O & g N g R e W
% i~ AA.MA LAD uy .FE n 3
P Bl ol 2K Soy Pl e By 0
M\EM §+K W Zyr Ho l/@l L..7mw KE o P /+@ m,._% ¢ MHI_&
IO (N R o o BN = w Yo (
=0 2k AJ@ o o6 2 5 24 .,% ol & o L
%._ﬁm ) u/ﬂ mmu a% fon M.%J VYooWw \,D A.ﬁc M% z WPII._ Al
TV g K O G oG e S g s
Y = 8 2 im ok HE S 4 R 8
=Sl VG e 8 g U R
M._/N DI 0 2 u_H__vn@ 1) N ﬁm._lm W B v ﬂf_w :E 3 Hslmm v[Hl
- oy S S E VSl o el boC] B 0" e
M SR Bl UoR |oqy SHY < O A BRI v
Ul N OR R T S 5k o |EE O MK R 3< S VE a5 M
M| o R IR R g Be TH PN S o L R AR s
v - M
o 0 ‘Moo |[Yoo 0 O B

B




I 3. Procedures for Returning Home

Please refer to this information regarding the procedures for returning home as necessary to ensure

these processes are completed without error.

O Participate in the 10 pre-departure orientation session.
] Inform the IO of your move-out date, return flight, and post-departure contact details.
[J Return any library materials you may have out on loan.

*  There is no need to return your NUFS ID card.

At NUFS Dormitory

O Allow plenty of time to clean up your room (1 - 2 weeks). Dispose of any garbage, and leave your

room in move-in condition. Do not leave behind personal items. This will only inconvenience the
next tenant. Students whose room are insufficiently cleaned/tidied at the time of their room
inspection will be charged ¥50,000 for cleaning and garbage disposal.

[0 Return your key to the caretaker or Resident Assistants (RAs).

At Nisshin City Hall
0 Submit a Moving-out Notification.

[ Pay the outstanding insurance premiums for National Health Insurance.

Miscellaneous

O If you have a phone, cancel your contract at the provider's shop.

(O Students are responsible for closing their Japan Post bank accounts before leaving the country. Any
student who decides to keep theirs open for future use may do so at their own discretion. In such
instances, Nagoya University of Foreign Studies waives all liability.

0 Give your contact details to your friends. (NUFS will not give out your personal information to
anybody.)

O We will dispose of all your postal items that arrive to NUFS or your dormitory address after you
graduate and move out. Have all important items posted to your new address. (If your postal items

cannot be sent overseas, have a friend do it for you.)

At the Airport

O Return your residence card to the immigration officer at the airport.
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I Il. Residency Procedures

I 1. Student Visa Status

Foreign nationals are granted an appropriate visa when entering Japan in accordance with the
Immigration Control and Refugee Recognition Act. During your stay, you must only engage in activities
outlined by your visa. You will be granted a student visa which outlines a stay for the purpose of studying
at a Japanese educational institute.

The Immigration Services Agency directs international students residing in Japan under a student visa
to promptly leave Japan upon the conclusion of their studies. Universities are also required to ensure
that their international students have been adequately informed of this obligation. NUFS requires
international students to return to their home countries within one week of completing their final
semester of studies. You must organise to return home within this time frame.

In addition, should your class attendance rate or credits fall far below the minimum, you will not be
deemed as fulfilling your student responsibilities, which may result in your expulsion from NUFS

followed by revocation of your student visa.

Global Japan Program
Fall Semester 2024 ends on December 16, 2024
— |f this is your final semester, you will be required to leave Japan by December 23, 2024.
Spring Semester 2025 ends on July 22, 2025

— |f this is your final semester, you will be required to leave Japan by July 29, 2025.

Study Abroad Program at Graduate School and Undergraduate School

Language Teaching Practicum Program
Fall Semester 2024 ends on January 17, 2025
— |f this is your final semester, you will be required to leave Japan by January 24, 2025.
Spring Semester 2025 ends on July 29, 2025

— If this is your final semester, you will be required to leave Japan by August 5, 2025.

* You cannot stay at any NUFS dormitories past the above dates (marked in red).

* Please vacate your room by 4pm on the day you are due to move out.
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I 2. Residence Card

A residence card will be issued to you at your port of entry upon arriving in Japan. Residence cards
are recognised as proof of identity for foreign residents, so you are required by law to carry this card
with you at all times.

Residence cards must be returned to the airport immigration officer upon your final departure from

Japan. Students who plan to re-enter Japan do not need to return their cards to immigration.

Notification of Place of Residence

Once you have received your residence card, you must register your place of residence at the

appropriate municipal office within 14 days of moving.

Change of Place of Residence

If you change addresses within the same municipality, please have these changes registered on your
residence card at your local municipal office.

If your new address is in a different municipality, visit your current local municipal office to submit the
Moving-out Notification form and receive a Moving-out Certificate. After that, submit your residence
card, your Moving-out Certificate (from your previous municipal office), and a Change of Place of

Residence form to your new local municipal office.

Application for Re-issuance

If you lose your residence card, be sure to report your card as stolen or lost to police and receive a
loss/theft report certificate. You must go to the Nagoya Regional Immigration Services Bureau and apply

to have it reissued within 14 days.

Necessary Documents:

@ Application form for re-issuance
@ Passport
® Portrait photo (3x4cm)

@ Police issued loss or a theft report certificate

10
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I 3. Special Re-entry Permits (temporary departures from Japan)

If you decide to leave Japan temporarily during the break, make sure to present your passport and

residence card to the immigration officer upon your departure from and return to Japan.

B AEHESE EMBARKATION CARD FOR REENTRANT (O
[ DEPARTURE ]

Family Name
. . _ K %

When filling out the “Embarkation Name |Gven Names
Card for Reentrant [Departure] ” £EF[H | OvE WevA Vool |2 M A EE

Date of Birth Ll L Destination
upon your departure from Japan, MEMEE 0 ( HETEMM|O 1£un O 1f@2ENRn O 252 ]

Flight No_/Vesse out of Japan Within ome v ;:"5; ::”"" Owr tws e
be sure to Select “1_ I am |eav|ng IO NFT AL A LT ALY, Please check either one of the boxes below.
Japan temporarily and will return.” ﬂ? —BiGHETHY, BAETHFETT .

- 1 am leaving Japan temporarily and will returmn

Should you leave Japan without [0 2. "EAEHT OARHMAICEAROF EEHUE A .

dOII’]g SO yOUr Student V|Sa W||| be Ido not plan to re—enter Japan while my re—entry permit is valid
, (o A B I B CT AR B LA T U, BB AR S A SR RO A, PLTFES, )

{Check the box § you do not plan o re—erter Japan whils your re—entry permit. whic h you have abtaine d at a

revoked. b P
K ; B 4

4 Signature

Temporary Departure Forms

If you decide to leave Japan temporarily, make sure to submit the “Temporary Departure Form” to 10
before your departure. Leaving Japan without having submitted the form may result in termination of
your stay at NUFS.

12



5 A \ \'g
RB2g g FRHREIS A5 DFa—R—F—T X v U RADAR Yy T EWN

3
N
3
Z
=3
~
o
s

"oES h 0)7

<
S NUFS B b A4 22N cn BB naaet s Y £ 9. NUFSEA Co 7L/ 1 b I —iE o,

CwINAIEI L& 7 <HnApDED

he B R 1t ERA RS SF AR e TN RPN A BB ETE T 1Y B
B DT )wwh%;rtﬂ 7;&71%%3‘5 tf;\ﬁénﬂ\m\ﬁﬁﬂiwwwwb%l,fw‘;%o)

Il
3

BA hEEEEA SR GEMAOBE 6 L. it 300N ToHD) o R enY £
¥,

U(M_L; &:”Pbﬁ_ut<ﬁhl
1% Fir T455-8601 ﬁi‘ﬂ,\%ﬁf’im/ X 1F 1 T5 18
le)")f)\‘“<[,/u§£t/v
T 0570-052259 (420#) B 7 EBEERM
€ 525
052-559-2151 (2142) HAA v 74 A—S 2k &—
. http://www.immi-moj.g0.]
oA b b mULEE _ _
https://www.moj.go.jp/isa/about/region/nagoya/index.html
?_LTO‘TL’?J‘/\/ PN SR 2B &3 0 Lw<<L2 DE
SRR 9:00~16:00 (EMEH - HEH - B %K)

[ BBt [Hik] R oEs2s ]

13


http://www.immi-moj.go.jp/
https://www.moj.go.jp/isa/about/region/nagoya/index.html

| 2. Paid Activities

During the semester, you may only engage in NUFS-managed on-campus paid activities such as
serving as a language lounge tutor or as an open campus staff. You are not allowed to work outside of

NUFS during the semester.

Under the Immigration Control and Refugee Recognition Act, a foreign national who have engaged in
paid activities without a valid work permit, those who have exceeded the allowed working hour limit, or
those who have engaged in prohibited paid activities, may be subject to deportation or criminal

prosecution (imprisonment or imprisonment with labor up to 3 years, or fine up to 3 million yen).

I 5. Nagoya Regional Immigration Services Bureau

Address 5-18 Seiho-chd, Minato-ku, Nagoya-shi, Aichi-ken 455-8601
. 0570-052259 (420#)  Student Inspection Department

052-559-2151 (2152)  Information Center
http://www.immi-moj.go.jp

Website https://www.moj.go.jp/isa/about/region/nagoya/index.html
*To change the language displayed on the webpage, select the language from
the language selection panel displayed at the bottom left of the screen.

Open 9am - 4pm (except Saturdays, Sundays and public holidays)

Nagoya Station

Nagoya Regional
Immigration Services Bureau

<

[ Two minutes’ walk from Ko-hoku Station (Aonami Line) }
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| I, Life in Japan

I 1. Dormitory

All international students of NUFS are required to stay at either of the three student dormitories.

Read, understand, and abide by the rules and conditions of your accommodation.

o @ Must have a student visa and must be enrolled at NUFS
Conditions
; as an international student.
or
S @ Rooms are single occupancy. (no visitors permitted in your room)
esidenc
J ® Must abide by all accommodation facility rules.
. [Entrance Fee]  ¥10,000 (one time; non-refundable)
ees
[Rent] ¥35,000/month (utilities included)

NUFS International House

Address 37-39 Takenoyama, lwasaki-cho, Nisshin-shi, Aichi-ken 470-0131 JAPAN

Room Size Approx. 18m? (studio apartment)

) Bathroom, Toilet, Closet, Air-conditioner, Bed, Desk, Chair, Shelves and
Equipment

Mini fridge

Communal

) Kitchen, Microwaves, TV and Washing machines (coin-operated)
Equipment

NUFS Global Village

Address 1-1701 Takenoyama, Nisshin-shi, Aichi-ken 470-0136 JAPAN
Room Size Approx. 17m? (studio apartment)
Equipment Bathroom, Toilet, Closet, Air-conditioner, Bed, Desk, Chair and Shelves
Communal
_ Kitchen, Microwaves, TV, Fridges and Washing machines (coin-operated)
Equipment

NUFS-NUAS Residence
Address 1-301 Takenoyama, Nisshin-shi, Aichi-ken 470-0136 JAPAN

Room Size Approx. 30m? (studio apartment)

] Bathroom, Toilet, Closet, Air-conditioner, Bed, Desk, Chair, Shelves,
Equipment

Kitchen, Microwave, Fridge, Washing machine and Vacuum cleaner
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I 2. Health Administration and National Health Insurance

‘ Your studies and health

During your studies, differences in environment, climate, culture, and customs may cause
unconscious stress or homesickness. As this can be the cause of unexpected physical or mental illness,
please be sure to look after yourself.

We encourage you to seek immediate medical care and appropriate treatment when you feel unwell.
Neglecting a medical issue will only cause your condition to deteriorate further. It is best to receive
assistance as quickly as possible.

If you require medical assistance or in case of emergency, please contact your Resident Assistants
(RAs) or 10. Feel free to contact your RAs or 10 should you feel more comfortable when accompanied
during your visit to a medical facility. Please contact your RAs or the caretaker in case of medical

emergencies during night hours.

National Health Insurance

International students studying in Japan are required by law to join the National Health Insurance in
Japan as well. You may not opt out of this policy. Insurance is effective upon application, so you are to
fill out forms and submit them as soon as possible.

The Japanese National Health Insurance policy covers 70% of an insured patient’s consultation fees
and prescription medications at applicable medical facilities and pharmacies (you will be requested to

present your insurance card). Restrictions apply.

Application Apply at the Insurance and Pension Division at Nisshin city hall.
Necessary )
Documents Residence card and student ID card
Vary depending on place of residence, but students generally pay a
Fees ¥1,000 to ¥2,000 premium.
Issuance Insurance cards are issued several days after application.
National Health Insurance premium invoices will be sent via post 1 or 2
Payment months after application. Please pay at your local convenience store or
post office. You may pay monthly or in a lump payment.
Withdrawal Submit your insurance card to Nisshin city hall.
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Inbound Medical Assistance Service

NUFS offers an inbound medical assistance service for international students who are ill or injured and
need to visit a clinic/hospital. As Japanese is often the only language spoken in Japanese clinics/hospitals,
this service should be useful if you need language support. The fees for this service are paid by NUFS.
However, students are responsible for telephone charges and medical expenses (consultation, treatment,
medication, checkup, hospitalization, transportation, etc). Also, a Japanese phone number with which you

can make voice calls will be required to use this service.

Clinic/Hospital

Information

When you want to see a doctor, you will be provided clinic/hospital

information over the phone.

Telephone

Interpreting

When you find difficulty for understanding Japanese at a clinic/hospital,

telephone interpreting service is available.

Service Hours

24/7

Tel

03-6371-0063

Medical facilities

Familiarise yourself with the locations of nearby medical facilities in case of any minor medical issues.

Aichi Prefecture Emergency Medical Information System  http://www.qq.pref.aichi.jp

Automated guides for the following five languages:

English 052-249-9799
Chinese 052-249-9499
Portuguese 052-249-3299
Spanish 052-249-9699
French 052-249-9899

Medical Information Center Aichi (MICA)

MICA provides information on multilingual medical facilities and consultations on medical treatment.

NPO Plaza Nagoya 4F
Address
1-20-11 Meieki Minami, Nakamura-ku, Nagoya-shi 450-0003 Japan
Tel/Fax 052-588-7040
Email mica@r6.dion.ne.jp
Website https://mica-en.jimdo.com/
Open 1pm - 5pm (only on Tuesdays, Thursdays and Saturdays)
Available In Japanese and English
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I 3. Opening a Bank Account

Your monthly scholarship will be transferred to your bank account. Therefore, you will need to open a
bank account in Japan. All international students will open their bank accounts at Japan Post Bank. If you

already have a JP Bank or Mitsubishi UFJ Bank account, you do not need to open another one. Should

that be the case, inform the 10.

Please complete the procedure for opening an account yourself since it must be done by the individual

applicants. A cash card for use at ATMs will be sent to your address by mail. After you receive the bank

book or cash card, please submit it to the International Office. A copy will be made for the purpose of

transferring the scholarship funds, etc.

Documents required for opening a bank account

@ Residence card

(@ Student ID card

<Japanese Bank Comparison Chart >

Japan Post Bank
(Yu-cho Bank)

Other banks
(e.g. Mitsubishi UFJ, Sumitomo)

Opening an account

for international

Accounts can be opened soon
after arriving in Japan.
(after submitting a Notification of

Accounts can be opened after

residing in Japan for over 6

Transfer from

within Japan

(treated as int'l money transfer for
the first 6 months after arriving in
Japan)

students Place of Residence) months.
D it f . .
epositirom Available Available
within Japan
Available Available

(treated as int'l money transfer for
the first 6 months after arriving in
Japan)

Money transfer

from overseas

Available with USD or EUR
(Will be converted to yen and

transferred into the account.)

Available

(Must have an account with the
bank.)

Transfer

to overseas

Available
(Transferring to China or Korea is
available with USD only.)

Available
(Available even without an

account.)
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I 4. Bicycles

Bicycles in Japan are categorized, along with cars, as vehicles. Please follow the rules to use a bicycle
if you are thinking to buy it. The different road rules in Japan can be confusing and lead to accidents.
Please be sure to familiarise yourself with and abide by the Japanese traffic laws. Above all else, drive

carefully.

‘ When you buy a bicycle

@ You are legally obligated to register your bicycle at the shop. (The crime prevention registration)
- The police can ask for proof of ownership at any time, thus it could cause problems if you fail to acquire
proper registration for your bicycle.
- The police may suspect you of bicycle theft, if you are riding a bicycle without completing the registration

or a bicycle that someone owns.

@ You are obliged to take out bicycle liability insurance.
- Bicycle liability insurance covers liability for damages when you cause injury to another person in a
bicycle accident.

- In Aichi, it is required by local regulation to purchase bicycle liability insurance.

Before leaving Japan

- You must relinquish ownership and dispose of your bicycle appropriately.

*DO NOT dump your bicycle at the dormitory!

<How to dispose of your bicycle>

Option @ You need to bring your bicycle to the shop where you bought it and unregister it, and you must
dispose of it via the Large Items Disposal Service.
(You have to call to the Large Items Disposal Service in Nisshin City for collecting your bicycle.)

*|tis illegal to leave your bicycle in public places.

Option @ You can bring your bicycle to the second-hand shops.

*Not sure they will take it.

24



LTAL=» 52’)5 FoFL
ERE O —IL (GRE)
[,‘r/v_l,«v L»Y&d Wolw Lfv\t‘i [oy~UN: Yo} 7: hE 5550;1[‘13
- BEREE [ ] D—RETITHOT, BEEOLE A EBITLET, L. TEDE ﬁﬁTméﬂTb
[£3 t:7 [E3 z/jl,%:@*)ﬂ‘/\, {,«‘v\t‘il_s_:_‘ L
LZHEOH, FHTE THEEFVAEW-YEDZENTEXT,

WAL®IATA ~WLA £ o xL Wl A
WBEE, T ARY. Wi (BEICHLATEDSZ L) ITERTT,

A rapy
CREIE T TA l\%ﬁﬂﬁ‘%

5 & Th LAZS ’)');5

RERTIE. FEET TR 3.

LAZS 9 & Th paray L TL HATANICA
CEBEDBRVWRERTIE s —H%Tﬁitb LEMRET D,

o E 5 50L5LF & Alrn Wb LTuwL bAth LA
- TROBEEH [EEh] D& BobsEZATIE D TRl L. REZHRT D,
€525 FWicWwT A D L& BANL

[ == W=7

£ L\

DA CHEE - E— 42— A 2 2FHS 254 A
A

[

’W

HEIT T A WIETA £

R TEREBRoMA. B 5 5 omEEnt
BYET, BIAENIERIC BB K R AT AT — NS BONET, MA

= éﬁzﬁié”‘”ﬁiﬁé Ehb, EHLERELTCVET, LD EEERL, AET
DA< L ®

B EDEEE - T2 — (s DBEEEEL | £,

A _HD

<

/!

e
#

(
\J

)‘3

o

JAZILeY £ ELlwA TS

2035 7HE Y, BECHBEELE B o REEEICBAT 2 HOBHF Y 7 K— K abdh L TR
5’&ﬁ?%6£§"@UiLtﬁ Eong s L AL HESREA~0MA

[N

S - B EASBRIT SN TWET, £ RBL— LA BB S 0 \%Qdﬁﬁémﬁﬁ

5
$/7¢—+@ﬁﬁw B LET, E—4—PITYy U 0V EE il OeTIis N TEREEETT,

L1 A 52?7 Lz ke 72 B < EuL ;7§/u X Bk . 5 £ & EADS
TRRFRER T ESEOM BEHRE LY, FAFREBUPEE S BE < SR
V3N & rAbwd 1213 A ZLAEN

o B EHE R I EREN R IC B LTV E A,

25


http://srd.yahoo.co.jp/IMG/r=5/ig=400x400/id=buzzaaadoQn2IzOsA/fi=medium/l=tm/da=g/tid=MMSI04_01/bzi=1/q=%E9%81%93%E8%B7%AF%E6%A8%99%E8%AD%98/*-http:/image-search.yahoo.co.jp/detail?ei=UTF-8&p=%E9%81%93%E8%B7%AF%E6%A8%99%E8%AD%98&ib=3

Bicycle traffic rules (excerpt) ‘

- Bicycles are categorised, along with cars, as vehicles. Therefore, they must be ridden on the left side
of the road with traffic. However, the road sign marked below indicates places where it is permissible
to ride bicycles on pedestrian pathways. Remember to give way to pedestrians and to ride slowly,

nearest to the road

- Riding whilst intoxicated, allowing two people on one bike, and riding abreast are all law violations.
- Always turn on your bicycle light while riding at night.
- Obey the traffic signals at intersections and crossings.

- Always stop once and check at crossings where there is no traffic signal.

\ 4

- Always stop once to check left and right where the road sign marked below is found

I 5. Cars, Motorbikes and Electric scooters

Acquiring an automobile/motorbike in Japan is a daunting task. Drivers require liability insurance, third
party insurance, and a rental parking space (free parking and street side parking is rarely available in
Japan). Differences in Japanese road rules can be confusing and lead to many accidents. Also, due to
differences in language and culture, foreign nationals are often at a disadvantage in said cases. Given

the above, international students at NUFS are NOT allowed to drive cars or motorbikes.

In Japan, from July 2023, it became possible to ride some electric scooters that meet the safety
standards for road vehicles act without a driver's license. However, like cars and botorbiikes, they are
required to have liability insurance and to obtain and install license plates, etc. Due to the complicated
traffic rules, international students at NUFS are NOT allowed to ride electric scooters. Driving vehicles

with a motor or engine is prohibited.

Traffic accidents in Japan can result in large amounts of compensation and serious injury to the driver.

You must never drive a vehicle in Japan during your study period at NUFS..
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I 6. What to do in a Traffic Accident

Commit to memory the following points so you may calmly respond in the event of an accident.

@ What to do When you or Others are Injured
If someone is injured in the accident, immediately call emergency services (119 for fire and
ambulance). For light injuries, please visit a hospital or clinic without relying on emergency services.
For more serious injuries, have someone call an ambulance, or contact a friend or 10 staff member
to request help. Even if you feel your injuries are not significant, many conditions worsen and you

may experience after effects. We strongly urge you to see a doctor after any accident.

@ Notifying the Police
Always notify police of traffic accidents (no matter how small) by dialling 110. Inform them of the
time of the accident and the current situation at the scene of the accident. Also report the names,
addresses, and phone numbers of all parties involved. Ensure the police come to the scene to fill out
a Jiko Shomeishd (Proof of Accident).

® Other Party Information
When another party is involved in the accident, record their name(s), address(es), and contact

details (home, work, and mobile). Also confirm their license plate number and insurance details.

@ Confirm Information of Witnesses

If there are any witnesses, record their name(s), address(es), and contact details.

® Take Pictures

Take pictures of the scene of the accident and of the damage to all vehicles involved for evidence.

® Insurance

If you have insurance, it is best to call your provider as soon as possible.

@ Negotiations for Medical Fees and Restitution
In Japan, all parties begin negotiations concerning medical fees and restitution after all sustained
injuries have been treated. These negotiations tend to be complicated, so contact the 10 after you

have been in a traffic accident.
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I 7. Natural Disasters

Japan is known for its high seismic activity and frequency of typhoons, with August and September
marking typhoon season. Furthermore, a large earthquake is predicted for the Tokai Region (where we
are located) in the near future. Make a habit of checking various news sources and be aware of the

following.

Preparation and knowledge ‘

- Prepare three days’ worth of food and water (approximately 9 litres).

- Keep important items (e.g. your passport, emergency medical supplies, necessities, and valuables) in
a bag that you can easily access in an emergency.

- Keep a working flashlight on standby.

- Please be aware of the emergency evacuation site for the area in which you live. The NUFS evacuation
site is the campus sports field. Students on and around campus or in NUFS student housing should

evacuate there.

What to do in an earthquake

- Seek shelter during quakes (e.g. crouch under a desk). Secure an escape path by opening a door or
window when the tremors have ceased or during intervals.

- Extinguish all flames when the tremors are minor or the flame (e.g. stoves and candles) is near-by.
When the tremors are larger, first seek shelter and extinguish all flames after the tremors have ceased.

- Check the media and with others for updates, and evacuate if necessary.

- Refrain from using elevators during evacuation; use the stairs instead.

What to do in a typhoon

- If a typhoon is approaching, check the media regularly for up-to-date information.

- Return home as soon as possible.

- Prepare a flashlight, candles, radio, and reserve batteries in case of a power outage.
- Prepare three days’ worth of food and water.

- Ensure emergency items are easily accessible.

- Reinforce any awnings or windows, and brace glass to avoid shattering.

- Bring in items from balconies/verandas. Secure anything that cannot be moved.

- Stay inside, check emergency broadcasts for updates, and stay safe.

Check in with family, friends, and the 10 after a large-scale natural disaster. Phone lines become

congested during a disaster, so use e-mail or emergency message services.
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https://www.ntt-east.co.jp/saigai/voice171/

NTT Disaster Emergency Message Dial

After a natural disaster, spikes in the number of calls greatly affect call connectivity. The following is a
voicemail service used to help relay voice messages, confirming one’s personal safety within an affected

area.

Accessible By Landline, public and mobile phones

- An earthquake measuring 6 or above on the seismic scale.
Available After - Phone lines become congested after natural disasters.

(Information available via TV, radio, or Internet.)

How to Dial Dial 171 and follow the prompts

Recording Time 30 seconds per call

Retention Period 2 days (48 hours)

Limit Up to 10 messages per phone number (follow the prompts)

Charged for length of recording and playback

Fees (Free in affected areas where public phones are also made
free.)
Website https://www.ntt-east.co.jp/saigai/voicel71/

Other emergency message services are also offered by various mobile phone providers. Please confirm

with your phone provider for availability.
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I 8. Crime Prevention

While Japan is considered to be a relatively safe country, crime and accidents still occur. Please be aware

of the following important safety information concerning crime prevention.

- Don’t walk alone at night.

- Always lock your door when you leave your room.

- Keep your bag/purse safe from thieves while walking or riding your bike.

- Do not open your door to strangers. Some swindlers will act as contractors to enter your home.

- To ensure that you do not become involved in fraudulent or illegal activities, never give out personal
information lightly.

- Should you be approached or followed by a suspicious individual(s), shout ‘Help!” and run. You may

also wish to carry a portable crime prevention alarm and make sure it is easily accessible.

I 9. Lost Valuables

Follow the instructions below for handling lost/stolen valuables.

l Lost passport

(@D Report to the police and receive a stolen/lost report certificate.

(@ Report to your embassy or consulate and follow their instructions.

Lost wallet

(D Report to the police and receive a stolen/lost report certificate.
@ Police will contact you if your valuables are turned in. Be sure to take your personal ID and your

stolen/lost report certificate with you when you go to retrieve your belongings.

Lost credit card or cash card

@ Report to the police and receive a stolen/lost report certificate.
(@ Contact your bank or credit card company, and have the lost card deactivated.

@ If your card is not found within several days, have one reissued.

‘ Lost student ID card

@ Contact Student Affairs, and have your lost card deactivated.

@ If your card is not found within several days, have one reissued. (reissue fee 1,000 yen)
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I 1 0. Multilingual Consulations on Civil Law Matters

Japan Legal Support Center (“Houterasu”) operating under Japan’s Ministry of Justice provides free
legal consultations and information on Japan’s laws and regulations to foreign residents in several
languages (with the use of interpreting services). Some of the matters on which you can consult the
Center, include domestic violence, debts and loans, visa issues or accidents. For more information,

visit the website and call the Center.

Tel 0570-078377
Website https://www.houterasu.or.jp/site/foreign-nationals/
Open 9am - 5pm (Monday — Friday)

. Japanese, English, Chinese, Korean, Spanish, Portuguese,
Available In

Vietnamese, etc.

*Note
The information above has been prepared based on the Center's website and is provided for your

reference. NUFS will take no responsibility for services and/or information provided by the Center.
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| Iv. Student Life

I 1. Enroliment

Student ID

Your student ID acts as proof of enrolment at NUFS and should be carried at all times. You will need
your student ID card to use the university buses and to enter certain on campus facilities, so be sure not

to lose it.

Attendance

To ascertain your attendance for your classes (other than students from International Institute for
Japanese Language Education) and enrolment status, we require you to submit an Attendance Check
Sheet each month. This will be distributed by the 10, so please receive your instructor’s

signature/signatory seal for each class and submit it to the 10 by the end of every month.

Semester Vacation ltineraries

For extended holiday periods, please submit a Vacation Contact Details form to the 10 so we can contact
you in an emergency. If you do not submit the form and are involved in an accident during the holidays,
NUFS will not be able to assist you. Additionally, if you plan to leave Japan during the semester, inform

us where and for how long you will be going.

Academics (Classes, Tests, etc.)

Inquiries concerning academics should be forwarded to the following departments.

International Institute for Japanese
[JLE Office

Language Education (IJLE) =
guas (Communication Plaza, 3F)

Curriculum or Tests

Academic Affairs

Undergraduate Curriculum or Tests =
(Building 1, 1F)

Graduate School Office

Graduate Curriculum or Tests
(Building 5, 4F)
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I 2. Campus Facilities

5 8:50am — 8:00pm (Monday — Friday) *until 5pm during holidays
pen
8:50am — 5:00pm (Saturday) *until 1pm during holidays
If you wish to borrow books, you will need to present your student ID
Borrowing card at the counter. Undergraduate students can borrow up to 8
Library books at a time for up to 2 weeks during semester, and graduate
students can borrow up to 20 books at a time for up to 3 weeks.
Materials L .
Reference books, audio-visual materials, newspapers and
magazines may not be taken out of the library.
Returning Please return books to the counter by the due date. When the library
Library is closed, you may return them at the return slot located at the front
Materials entrance of the library.
@ Keep quiet and refrain from talking.
) @ Smoking, eating, and drinking in the library are prohibited.
Library Rules ) ] ] ] ]
(® Turn off your mobile phone or switch it to silent mode prior to
entering the library.

Computer Rooms

In order to access these facilities, you will need to log-in using your computer lab username and
password. These rooms are equipped USB ports. Please check your data for any viruses prior to use.
You are NOT allowed to enter the computer labs if there is a class in progress. A schedule of the

operating hours of each computer room will be posted on the door. No eating or drinking allowed.

Room Building 0S Room Building 0S
K306 Building K, 3F Windows 531 Building 5, 3F Windows
K305 Building K, 3F Mac 644 Building 6, 4F Windows
225 Building 2, 2F Windows 645 Building 6, 4F Windows
231 Building 2, 3F Windows 654 Building 6, 5F Windows
234 Building 2, 3F Windows E11 Building E, 1F Windows
244 Building 2, 4F Windows LTC Building 7, 4F Windows

- Wi-Fi is available on campus. (only inside the buildings)
- You must have adequate virus protection installed on your personal computer if you wish to connect
it to the internet.

- The computer rooms are equipped with printers.
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Health Center (Les Halles, 1F) l

Staff at the health centre can treat or assist students with injuries or who require emergency medical
aid. In some instances, students can also receive an emergency supply of certain medications. The
Health Center provides general health consulations and quitting smoking support. There are also beds

available to students who feel unwell. Scales, stadiometres, and body fat indicators are also available.

All of the abovementioned services are free of charge.

Counselling services are also available at the Health Center to ensure you have a trouble free and
rewarding student life. Feel free to consult the counsellor about anything from your studies, to
relationships with others, or anything else that is troubling you. Each session is limited to 50 minutes,
but you may book as many sessions as you like. All consulations will remain confidential. Reservations

are required, but the staff will do their best to facilitate emergency counselling sessions during office

hours. To make an appointment, please contact or visit the counsellor’s office.

Counselling Appointments 10am — 5pm (Monday — Friday)

0561-75-0724

A counselor who speaks English is also available several times a month. Counseling is by appointment
only. The schedule for counseling in English is posted on the bulletin boards in front of the International
Office and in the dormitories.

Training Room (Gymnasium B1F)

9:00am - 7:45pm (Monday — Friday) *until 4:30pm during holidays

ONCRCN®

Open
9:00am — 4:45pm (Saturday) *until 1:00pm during holidays
@ Go to the Gymnasium Office on the ground floor and apply.
@ Report any damaged, faulty, or soiled equipment to the
Rules for Gymnasium Office immediately.
: Return all equipment to its original state or position after use.
se

Only soft-soled gym shoes are allowed.
Only water or sports drinks are allowed in the gym.

Follow all other training room rules and regulations.
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Designated Bicycle Parking Stations

There are designated bicycle parking stations in front of the Main Entrance and inside the North
Entrance. As bicycles are often stolen, be sure your bike is fixed with a lock and has your name written
on it.

l Photocopying ‘

Photocopy machines are conveniently located in the Library and the Maruzen bookstore
(Communication Plaza, 1F). You will require a photocopy card to use them. These may be purchased at
the bookstore. Photocopy machines are available for use in both on-campus Seven Elevens and the

Atrium as well (cash only).

On-Campus Banking Facilities (ATMs) ‘

On-campus ATMs are located along the south wall of the East Building.

Japan Post Bank (Yu-cho Bank) Mitsubishi UFJ Bank
Operatin 9:00am — 5:30pm (Monday - Friday)
P & P J J 9:00am - 5:00pm (Monday — Friday)
Hours 9:00am — 12:30pm (Saturday)
Banking

) Withdrawals, deposits, account balance checks, and bankbook statements.
Services

* |t is possible to withdraw cash from the on-campus Japan Post Bank (Yu-cho Bank) ATM using cards
with a VISA, MasterCard, American Express, Maestro, CIRRUS, and/or PLUS symbol.

(The availability of these services may differ depending on your card.)

School Bus Service

NUFS school buses run between the campus and Kamiyashiro or Akaike subway stations. All buses take
roughly 15 - 20 minutes each way. Students need their NUFS student ID to boad the bus. The one-way

ride costs ¥200 and the bus fare will be deducted from the scholarship at the end of semester.
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https://portal.nufs.ac.jp/uprx/

I 3. Student Services

‘ Using the NUFS Portal System

Information from the International Office, including that on events and orientation meetings, will be
provided to you through the Portal System.

@ Go to the Portal System website: https://portal.nufs.ac.jp/uprx/

(@ Enter your username and password to log in to the system.

*Information will be frequently updated, so make sure to check for latest news at least once a week!

Campus Smoking Policy

To prevent the effects of second-hand smoking, smoking is not allowed outside the designated smoking
areas. Smoking outside of these areas, walking while smoking, and tossing cigarette butts is strictly
prohibited.

Lost and Found

For on-campus lost and found property, please visit the Student Affairs Office. Lost and found items are
displayed in a glass case in the office. ltems that remain unclaimed for more than 3 months will be
disposed of. If any of your personal property is stolen on-campus, please report this to the Student

Affairs Office and lodge a stolen property report.

Certificate of Eligibility for Student Travel Discount

These certificates may be used only for travel related to educational excursions and events approved
by the university. The certificate entitles the student to a 20% discount for one-way travel (by rail) of

more than 100 kilometers.

(1) Application Procedure and Restrictions
a) Apply for the certificate at the Student Affairs Office.
b) The certificates are valid for three months from the date of issue. Please note that you must not

use expired certificates or certificates issued to other students.

(2) Validity (Single/One-way Ticket)

Distance 101 200.1 400.1 600.1 800.1 1000.1
(km) to 200 to 400 to 600 to 800 101,000 to 1,200
Valid for 2 days 3 days 4 days 5 days 6 days 7 days

* Return (round-trip) tickets are valid for twice as long as one-way tickets.
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I 4. Nagoya University of Foreign Studies Exchange Student Scholarship

To be transferred into your Japan Post Bank account on the 20th of every month. (The following day, if
the 20th falls on a weekend/public holiday).

Regulations Governing Nagoya University of Foreign Studies
Non-Degree Exchange Student Scholarships

Article 1 These regulations govern scholarships for all students admitted to Nagoya University of Foreign
Studies (hereinafter the University) under exchange agreements in accord with Article 47
Section 2 of the University Regulations (Special Non-Degree Students), Article 39 of the
University Graduate School Regulations (Special Non-Degree Graduate Students), and Article
9 of the University’s International Institute for Japanese Language Education Regulations
(Qualifications for Admission).

Article 2 Scholarships will be awarded to exchange students who meet all of the following criteria:

1, Outstanding character 2, Excellent academic record

3, Good physical and mental health 4, Active participation in international exchange.
Article 3 The amount to be paid shall be fixed at ¥60,000 per month. However, this scholarship is not

available to students who receive scholarships from the Japan Student Services Organization
(JASSO) or other organisations.

Article 4 The scholarship stipend shall be paid for a period no longer than one year.
The recipient will waive his/her payments for any month not spent in Japan. However, a full
month’s stipend shall be paid for the calendar months in which the student arrives in and/or
departs from Japan.

Article 5 The University president will determine the number of scholarships to be granted each
academic year.

Article 6 Applicants must submit an Exchange Student Scholarship Application form to the Office of
International Students and Exchange.

Article 7 Under any of the following circumstances, any exchange student receiving the University
scholarship (hereinafter the Recipient) may have his/her scholarship suspended or be required
to repay the full amount of his/her scholarship within one month of the end of the semester:

1. loss of college student status, 2. failure to maintain quality of academic performance,
3. poor class attendance, 4. behaviour deemed unbefitting a recipient
Article 8 ‘Failure to maintain quality of academic performance’ (Article 7, Item 2) and ‘poor class

attendance’ (Article 7, ltem 3), along with the appropriate sanctions, will be interpreted as
detailed in Table 1 (appended below), Standards for Academic Performance Sanctions.

Article 9 It will be the responsibility of the President of the University to take all necessary steps to
implement these regulations, following approval of the Regulations by the Committee on
International Study and Exchange, the Executive Committee of the International Institute for
Japanese Language Education, and the University Consultative Council.

Table 1: Standards for Academic Performance Sanctions

Type of Sanction Standards for Sanction

(1) unlikely to acquire sufficient course credits, or
Warning (2) academic performance is markedly inferior, or
(3) attendance record is in close falling below the required two-thirds (2/3) minimum.

Termination of (1) attendance record falls below the required two-thirds (2/3) minimum, or
Scholarship (2) attitude in class is deemed inappropriate.

The recipient will be required to return his/her scholarship payments in full if in any
given semester his/her credits fall below the minimum requirements, or he/she acts
in a manner unbefitting a scholarship recipient.

Repayment of
Scholarship
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Regulations Governing Nagoya University of Foreign Studies
Non-Degree Exchange Student Scholarships

Article 1 The termination and/or the repayment of exchange student scholarships stipulated in Article 7
of the Regulations Governing Nagoya University of Foreign Studies Non-Degree Exchange
Student Scholarships shall be carried out in accordance with the following guidelines.

Article 2 Termination of scholarship based on the Standards for Academic Performance Sanctions shall
be carried out in the following manner:

1. beginning with the month following the point at which the scholarship recipient’s attendance
record falls below the required two-thirds (2/3) minimum, until the end of the semester, or

2. beginning with the month following the point at which the scholarship holder’s attitude is
deemed inappropriate, until the end of the semester. A class attitude inappropriate for a
scholarship recipient is defined as follows: although attending class the student repeatedly
exhibits inappropriate speech or actions during class, acts in such a way as to interfere with
the work of the teacher or the other students, or engages in any other behavior deemed
inappropriate by the International Institute for Japanese Language Education.

Article 3 With regard to the repayment of scholarships based on the provisions of the Standards for

Academic Performance Sanctions, the acquisition of too few or no credits shall be understood
in light of the following table (Table 1).

Table 1: Minimum academic performance requirements for retention of scholarship

Type of Program Minimum Performance Requirements
Credit in the Japanese Language Course (14 credits possible
International Institute for per semester)
Japanese Language Education At least twelve (12) credits in Japanese Studies courses per
semester
Special Non-Degree Students At least fourteen (14) credits per semester
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I 5. Housing Handbook

1. Address
International House
37 - 39 Takenoyama, lwasaki, Nisshin, Aichi, 470-0131 Japan (5 minutes’ walk from NUFS)

Global Village
1-1701 Takenoyama, Nisshin, Aichi, 470-0136 Japan (5 minutes’ walk from NUFS)

NUFS - NUAS Residence
1-301 Takenoyama, Nisshin-shi, Aichi 470-0136 Japan (5 minutes’ walk from NUFS)

2. Room Size
International House & Global Village

Single room : 18 m * Kitchen is in the common area.

NUFS - NUAS Residence

Single room : 30 mi * Including kitchen.

3. Facilities & Equipment
All dormitories

Private room: bathroom, toilet, air conditioner (cooling/heating), light fixtures, desk, chair, bed, closet, internet

International House
Private room: small-sized refrigerator

Common area: kitchen (electric stove, microwave), washing machine

Global Village

Common area: kitchen (electric stove, microwave, refrigerator), washing machine

NUFS - NUAS Residence

Private room: kitchen (electric stove, microwave, refrigerator), washing machine

4. Conditions of Residency
(1) International students enrolled at NUFS or NUAS.

(2) NUFS and NUAS domestic students in receipt of university approval and parental or guardian consent.

5. Length of Contract
Period of Stay: Maximum one year
Commencement of Contract: Exclusively during arrival days designated by NUFS or NUAS

Termination of Contract: Within one week of completing studies at NUFS or NUAS

6. Moving-in Procedures

(1) Upon entry, residents are required to confirm that their room equipment is in good functioning order and do so
in the presence of the caretaker.

(2) Residents who wish to leave their room prior to the original date of contract termination are required to notify
the 10 at least one month in advance and await formal permission before moving out.
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7. Charges and costs

(1) Residents are required to pay a non-refundable ¥10,000 application fee. This amount will be deducted from
residents’ bank/postal accounts after their first month of residency.

(2) Monthly rent is fixed at ¥35,000. These charges will be automatically deducted from residents’ bank accounts
on the 20th day of each month.

(3) Rent, deposits, and any other associated payments are non-refundable.

8. Key Liability

(1) Residents must take every measure possible to ensure that they do not damage or lose their keys. In the event
of a key being damaged, residents must report it to the 10 and pay for a replacement key. Moreover, if a key
has been lost, residents may also be required to pay for a new lock and its installation.

(2) Lending out room keys and/or making any duplicates is strictly prohibited.

9. Things to Remember
(1) Residents must lock their doors upon leaving their private room.
(2) Keep rooms (private and shared) and facilities clean and tidy.
(3) Residents are responsible for buying their own daily necessities (except for light bulbs).
(4) Follow the instructions given by the caretaker when using the equipment specified for communal use.
(5) Conserve electricity and water.
(6) Report all damages or loss of the dormitory property to the caretaker immediately. Liable residents will be
responsible for any and all compensation.
(7) Garbage must be separated into designated bins for burnable garbage, non-burnable garbage, plastic garbage,
cans, glass bottles, and used batteries.
(8) All kitchens and utensils are for residents’ use only. Residents are responsible for cleaning and tidying these
areas and shared kitchen utensils.
(9) Especially between 10pm and 8am, keep noise to a minimum and refrain from disturbing other residents.
(10) Only residents are allowed to enter the dormitory. However, relatives may visit only with the permission of the
caretaker. Overnight stays by relatives are not allowed.
(11) Be aware of the location of the fire extinguishers and be prepared to use them in case of emergencies.
Residents must participate in the NUFS pre-arranged firefighting training session.
(12) If deemed an emergency situation, the university reserves the right to enter residents’ apartments for
inspection or installation to ensure the maintenance, repairs, security, and safety of the room or building.
(13) Residents who wish to leave the dormitory temporarily for a trip or to return home must notify the caretaker
of their destination and emergency contact details beforehand.
(14) Residents acknowledge that they are not allowed to select or change rooms for personal reasons.

(15) Follow any instructions given by the caretaker regarding any unacceptable behaviour.

10. Rules of Residency

(1) Residents are not allowed to light fires outside of designated areas.

(2) Smoking is prohibited outside of designated areas.

(3) Residents may only use pre-existing air conditioners and heaters.

(4) Residents are not allowed to leave their private property in the corridors and stairways.
(5) Residents are not allowed to repair, replace, or redecorate any rooms or furniture.

(6) Residents may not possess and/or bring in any illegal drugs or substances.

(7) Do not canvass other residents to join a political party and/or a religious party.

(8) Do not buy or sell things to other residents for personal gain.

(9) Do not put up notices and/or bulletins without permission.
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(10) Do not leave clothes in the laundry room.

(11) All animals (including livestock and/or pets) are strictly prohibited in the building.
(12) Do not dye hair in the bathroom.

(13) Rooms are single occupancy. No visitors allowed.

(14) Rooms are for residential purposes only.

(15) Residents are not permitted to ignite fires or be in possession of any dangerous, flammable products.

11. Grounds for Eviction

In the following cases, the 10 will cancel your residence permit and order you to move out.

(1) Not adhering to the conditions of residency.

(2) Causing problems to other residents, neighbours, and/or the university, and persisting with any unacceptable
behaviour after receiving a cautionary warning from the 10.

(3) Neglecting to pay the rent for more than two months.

(4) Leaving an apartment for a prolonged period of time without notice.

(5) Not compensating for incurred damages or loss of the facilities and furniture.

(6) Having a medical or health related condition that presents a problem or threat to themselves and/or the other
residents.

(7) If the 10 and/or the caretaker deem a resident unfit to live in the dormitory.

12. Moving-out Procedures

(1) Residents who wish to move out of the dormitory are required to inform the 10 at least one month in advance
to their desired moving date.

(2) Residents must not leave any of their own private property in their rooms. They must clean the room before
they leave. Once the caretaker has inspected the room, residents will be asked to return their room keys.

(3) The communal facilities will also be inspected. If any of the communal facilities have been damaged, liable

residents may be required to pay compensation.

13. Emergency Procedures

In Case of Fire * Dial 119 for the fire department

(1) If you notice a fire, report it immediately to the caretaker and/or 10.

(2) Inform the other residents of said fire.

(3) If you see or smell smoke, immediately report it to the caretaker.

(4) If the fire alarm goes off, evacuate the building as quickly as possible.

(5) To prevent smoke inhalation, cover your mouth and nose with a wet towel.

(6) Stay low and guide yourself away from the fire to the nearest exit, using your sense of touch and a wall to guide
you through thick smoke.

(7) Notify the caretaker if you know of any other residents that are still in their rooms.

(8) Familiarise yourself with the location of emergency exits and emergency evacuation procedures.

(9) To prevent the fire from spreading, shut your apartment door behind you.

(10) Stay calm and act quickly. Follow the caretaker or university staff members’ instructions.

In Case of an Earthquake
(1) Stay away from any windows.
(2) Get under a table or sturdy piece of furniture and cover your head.

(3) Familiarise yourself with the location of emergency exits and emergency evacuation procedures.
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In Case of lliness or Injury *Dial 119 for an ambulance.

If residents are ill or have been injured, please inform the caretaker, Resident Assistants or the 10 immediately.

Other Matters *Dial 110 for the police.

For all other emergencies, contact the |0.
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